MOAITIKH MPOXZTAZIAZ AEAOMENQON MPOZQMIKOY XAPAKTHPA

H mapouca amoteAsi tnv MoAwtikn Mpootaciag Asdopévwy MpoowtmikoU Xapaktipda mou
epappoletal amo tov Opyaviopo Meydapou Mouctkng Oscoalovikng mou amoteAei Popéa tng
Fevikng KuBEpvnong Kkat agopd otnv ev yével emefepyacia twv OcOOUEVWY TTPOCWTIIKOU
XAPAKTNPA (PUOIKWY TTPOocWTWY Tou gpydalovtal otov Opyaviopo, cuvepyalovial Je autov
i cuvaAAdooovtal Kad’ olovonmote TPOTOo pe Tov Opyaviopo, cUH@WvVA HE TIG Olatdgelg Tou
levikoU Kavoviopou Mpootaciag Asdopévwy 2016/679 EE kat Tng BvIKAG vopobeoiag duvdapet
Tou Nopou 4624/2019.

1. ZKOMozx

2KOTAg TG mapouoag MoATIKAG ival va KaBoploTel Kat va SlatumwOEel To YEVIKOTEPO TAdioLo
Kal ol BaoclkEg apxEC mou BETeL Kal e@appolel o Opyaviopog Meydpou Mouctkig Oscoaiovikng
(epe€ng «0.M.M.B.») doov agopd tnv vOopun Kat Beutr eme€epyacia twv OeSOpPEVLV
TPOCWTTIKOU XAPAKTAPA KAl TNV TPOoTAcia TNG AGYAA£lag, TG EUMIOTEUTIKOTNTAG, TNG

aKEPALOTNTAG KAl TNG OLAaBECIPOTNTAG TOUG.

2. NEAIO EGAPMOIHz

H mapouoca MoAtikn e@appoletal os OAa ta OsOOpéva TMPOCWMIKOU XAPAKIRPd TOoU
enme€epydletal Kad’ olovonmote VOUIHo Tpdmo o O.M.M.O. oto mAaiclo Tng dpactnploTNTAg

TOou.

3.YNEYOYNOZ E®APMOIHZ THX MOAITIKHZ

o Aoiknon 0.M.M.0.

o YmeUbuvog Mpootaciag Asdopévwy

o ‘OMo 1o mpoowmik6 Tou O.M.M.O.

o ‘OMot ol cuvepydrteg mou emeEepyalovral 6G0UEVA TTPOOWTTIKOU XAPAKTNPA PUCIKWY

TPOCWTWY 6T TAdiclo tng dpactnplotntag tou 0.M.M.O.

4. XPHZIMOI OPIZMOI

Ot oplopoi Bacikwy £vvolwy TOU avagEpovtal otnv mapouod, Omwg autoi pubuilovtal otig
Olatagelg tou levikou Kavoviopou Mpootaciag Asdopévwyv 2016/679 EE, meprypdgpovrat

Tapakdtw yla Tnv KaAltepn duvatr Katavonor Ttoug.



OPIZMOZ

ENNOIA

AEAOMENA NMPOZQMIKOY XAPAKTHPA

Kabe TAnpo@opia ou agopd
TAUTOTIOINKEVO 1 TAUTOTOIRGIHO  (PUGIKO
TPOCWTO

(«umrokeigevo  Twv  OebOpEVWV»):  TO
TAUTOTIOICIUO  (PUOIKO  TIpOcwMo  ival
£Kelvo TOU 0TToioU N Tautotnta Pmopei va
e€akpBwOel, apeca N €upeoa, 10iwg PECW
ava@opdc o avayvwploTIKO  OTOLXE(o
TaAuToTNTAg, OTWG OVOUd, OE aplopd
tautotntag, ot Oedopéva Béong, oF
EMYPAUPIKO avayvwploTIKG Tautotntag n
o€ €vav N MEPLOCOTEPOUC TTAPAYOVTEG TIOU
mPOooIOLAlouv OTN CWHATIKN, PUGLOAOYIKN,
YEVETIKA, WUXOAOYIKN, OLKOVOMIKI,
TOAITIOTIKN 1 KOWVWVLIKI TAUTOTNTA TOU £V

AGYw QUGLKOU TIPOCWTTOU

YMOKEIMENO TON AEAOMENQN

To TautomoINUEVO I} TAUTOTIOINGIHO (PUGLKO
TPOCWITO, TOU OTOIOU N TAUTOTNTA UTOpEi
va efakpBwOel, dueca 1 €upeoa, Oiwg
HECW ava@opdag o€ avayvwploTIKO OTOIXE(D
TautotnTag, Omwg Ovopd, ot aplouo
tautotntag, o€ Oedopéva Bfong, o€
EMYPAUPIKO avayvwploTIKG Tautotntag n
o€ £vav N MEPLOCOTEPOUC TTAPAYOVTEG TIOU

mPooIOLAlouv OTN CWHATIKN, PUGLOAOYIKN,
YEVETIKA, WUXOAOYIKN, OLKOVOMIKN,
TOAITIOTIKN 1 KOWVWVLIKI TAUTOTNTA TOU £V

AGYw QUGLKOU TIPOCWTIOU

EMETEPrAzIA

Kabe mpdén 1n oelpd mpafewv Tmou
Tpaypatomoleital pe [ Xxwpi¢ Tt Xprion
auUTOUATOTIOINHEVWY HECWY, OF

O0edopéva  TPOCWTIKOU XApakKInpa N o€
oUvoAa O0eb0opEVWV TPOCWTIIKOU
Xapaktnpa, Omw¢ n  OGUAAoyhR, N
Kataxwplon, n opyavwon, n 6iapbpwon, n
amoBnkeuon, n mpoocappoyn 1 n HETaBoAn,
n avaktnon, n avalitnon TANPoQopLwy, n




Xpnon, n KowvoAoynon ue OwBiBaon, n
oladoon i Kabe AAAn popn Oldbeong, n
OUGCXETION 1l 0 cUVOUACHOG, O TIEPLOPIOHOG,

n dlaypagn f n Kataotpopn

YNEYOYNOX ENEXEPIAZIAZ

To UOIKO 1 VOUIKO TpocwTo, N dnpdola
apxn, n umnpeocia n aAAog Yopéag mou, pova
N amd kKowvou pe aAAa, kabopilouv Toug
okomoUg Kal Tov tpomo tng emefepyaociag
O0£00HEVWY TIPOCWTIIKOU XapaKTIApd- 6tav ol
OKOTIOl Kl 0 TPOTIOG TNG EMEEEpYATiag AUTAG
kaBopilovtal amo to dikalo tng Evwong i to
O0ikalo Kpdartoug pEAOUG, O UTEUBUVOg
enefepyaoiag N ta €0IKA KpLTApld yla Tov
OlopLOHO TOU PTropoUv va TTPoBAEToOVTAL AT
10 Gikalo g ‘Evwong 1 To Oikalo KpAartoug

HEAOUG

EKTEAQN THN ENEEEPTAZIA

To UOIKO 1 VOUIKO TpocwTo, N dnpdola
apxn, n umnpecia i AAAOG @opEag Tou
ene€epydletal 0edopéva  TPOCWITIKOU
XApAKTAPA yld Aoyaplacpo tou umeuBuvou

™G eme€epyaoiag

YNEYOYNOZX MPOXZTAZIAZ AEAOMENQON

O umelBuvog Tmpootaciag OeOOUEVWV
opiletal amd tov umelbuvo emefepyaociag
Kal tov ektedouvta Ttnv emefepyacia pe
OKOTI0 VA OUMMETEXEL, OLOVIWG  Kdl
£YKaipwg, og OAa ta {ntAPata Ta omoid
oxetiovtal pe TNV mpootacia OedOUEVWY
TPOCWTIKOU Xxapaktipd. Alopiletal Baoel
EMAYYEAUATIKWY TTPOCOVIWY Kdal 10iwg BAoel
NG epmelpoyvwoiag mou OSlabétel  otov
TopEd TOU OIKaiou Kal TWV TPAKTIKWY TEPI

TpooTaciag 0eSOUEVWY

2YTKATAGEZH

Kabe évielEn  BouAnoswg, €AsUBepn,
OUYKEKPIPEVN, adlap@loBATNTn Kat &v
TANPEL  EMIYVWOEL, HE TNV omoia TO
UTTIOKEIJEVO TwV O£00UEVWY EKONAWVEL OTL
oup@wvel, pe ONAwon N pe cagn BeTIKA

EVEPYELA, VA ATOTEAEGOUV  AVTIKEIPEVO




enefepyaoiag ta Oedopéva  TPOCWTIKOU

XAPAKTNPA TTOU TO apopouv

MAPABIAZH AEAOMENQN MPOZQMNIKOY H mapaBiaon tng acpdAsiag mou odnyei o€
XAPAKTHPA Tuxaia n mapdvopn Katdaotpoen, amwAEld,

petaBoAn, dveu ddelag KolvoAoynon N
mpooBaon O000UEVWY TTPOCWTTIKOU
Xapaktnipa Tou dlaBBaotnkav,
amodnkeltnkav i umoBANOnkKav Kat daAAo

TpOTOo o€ eMeEepyacia

5. NEPIFPA®H
5.1 Mevika

O O0.M.M.O. givat Nopikd Mpoowro ISiwTtikoU Akaiou, Olemopevo amd TG SLATAgeLg Tng
Kupwbeicag pe to apbpo 76 v. 2121/1993 ouUuBaong oUOTACNAG TOU, OEV EMIOLWKEL

KEPOOOKOTIKOUG OKOTIOUG Kl EMOTITEVUETAL amd To Ymoupyeio MoAttiopou.

AmootoAn Tou 0.M.M.O. gival n cupBoAr otnV Avodo TOU €V YEVEL KAAMTEXVIKOU HOPPWTIKOU
emmédou tng Bopeiou EAAGOAG, PESW TNG TAPOXNG UTINPECLWY TOAITIGHOU Kal eKmaidsuong,
UYNAWY TPodlaypagwy, oTo XWPO TNG HOUGIKNG, TOU XopoU, Tou BeATpou Kdal o€ KABe AAAN
TOAITIOTIKI Kal KAAAITEXVIKN €KQPAOCHN, Yld TNV EKMARPWON TWV OKOTWY TOU, Ol OToiol
mpoBA£movTal amd dpbpo 2A Tou 10puUTIKOU Tou VOpou. MapdAAnAa, cUPBAAAEL KaBopLoTIKA
otnv mpoondbela avadelgng g mOANG tng Oecoaiovikng wg mMOAoU OlEEaywyng ouvedpiwy

OleBvoug epBEAELAC.

0 0.M.M.O. avayvwpilel kal c€Betal TN onpacia Twv 6£GOUEVWY TTPOCWTTIKOU XAPAKTHPA TA
omoia emefepyaletal oto MAdiclo TG SpACTNPIOTNTAG TOU Kal yld TO AOYO aAUTO EXel
TTPOGAPHOCEL AmOAUTA TNV TOALTIKI TOU OTIC AMAITACEL Tou MevikoU Kavoviopou Mpootaciag
Npocwmikwv Aedopévwy 2016/679 EE (epe€ng MKMA) kat Tng €BVIkAg vopobeciag dmwg autn
opiletal oto Nopo 4624/2019.

Me tnv mapouca dnAwon o 0.M.M.0., oto mAaiclo tng MARPOUC Katl Sla@avoug EVNUEPWONG
yla TNV amod autdv eKmovoupevn eme€epyacia GE00PEVWY TIPOOWTIKOU XAPAKTAPd, Katd Ttnv

avamntuén tng avwtépw 6pactnpLlOTNTAG Tou, EMOBUpEL:

O VA EVNUEPWOEL TOUG GUVAAAAGGOHEVOUG HIE AUTOV HE TTold O10TNTA, YId TTOl0 OKOTO
Kal e mola vopwn Baon ene€epyaletal 6edopéva TpoowmikoU xapaktnpd, onAadn
pE TANPO@Opieg Tou pmopolv va XPnolPeEUcOUY oTNY APEon 1 €UPECN TAUTOTOINoN

(PUCLKWV TTPOCWTIWV



o vd MPocOLoPICEL TIG KATNYOPIEG TWV OE00PEVWY, TIG TNYEG TwV Oedopévwy (OTav Ta
ocdopéva Oev OUAAEyovial amd To (00 TO UTOKEIPEVO) Kal Ta Kplutnpla
TPOGOLOPIoHOU TNG XPOVIKNG TMEPLOGOU TAPNONG TWV TPOCWTIKWY Oe60HEVWY, VA
EVNHUEPWOEL TOUG CUVAAAAGOOUEVOUG HE aQUTOV ava@opikda He TIG OlaBIBACEIS TwvV
TPOCWTTIKWY TOUG OEOOHEVWY OE TPITOUG N OE TPITEC XWPEG, OTTOU AUTO TTPoBAETETal

O VA EVNUEPWOEL Yl TN OUVATOTNTA TWV UTOKEWWEVWY VA ETMKOWVWVACGOUV HE TOV
O0.M.M.0. yla k@Bs IATNUA OXETIKA MPE TNV €Me€EPyacia Twv TMPOOWITIKWY TOUG
0ed0opévwy, TN GUVATOTNTA VA ACKNOOUV ava@opIKd HE Ta TPOOWTIKA Toug 6edopéva
ta OwKawpata TmpdéoBacng, OOpbwong Kat Katd mepimtwon, Olaypang,
TmEPLOPIOPOU Kal evavtiwong otnv eme€epyacia, Kabwg Kal TNV €UXEPEId TwV
TPOCWTWY va Katayyeidouv Kabe mapaBiacn twv oXeTIWOUEVWY HE TA TTPOCWTIKA
Toug Oedopéva OlKalwpatwy otnv Apxn Mpootaciag Aedopévwy lNpocwmikoU
Xapaktripa

o va Kabopioel TI apXxEG TOU SLETTOUV TNV THPNON TWV CXETIKWY TTOAITIKWY TTPOCTAGIAC

Kl EYYUNCEWY AOMAAELAg TWV TPOCWTIKWY 0e00UEVWY amd tov 0.M.M.O.

5.2 Ztoixeia Ymeubuvou Eme§epyaoiag

Emwvupia: Opyaviopog Meydpou Mouctkng ©scoalovikng

AtelBuvon: 25n¢ Maptiou kat Mapalia, TK 54646, Oscoohovikn
TnAfpwvo emKkolvwyviag: 2310895800

e-mail emkowvwviag: info@tch.gr

5.3 Ztoixeia Ymeubuvng Npootaciag AeSopévwy

Ovopatemwvupo: Mapia MuAwon
AtelBuvon: 25n¢ Maptiou kat Mapalia, TK 54646, Oscoohovikn
TnAfpwvo emKolvwviag: 2310891184

e-mail emkowvwviag: dpo@tch.gr

5.4 Apxég mou Oiémouy TNV enefepyacia Ge60PEVWV TTPOOWTIIKOU XApaKTipda



Ta de0opéEva TPOCWTIIKOU XAPAKTPA:

a) umoBaAAovtat oe oUvvoun Kat Bspity eme€epyacia pe Slagavr TPOTO O OXEON HE TO

UTTOKEIJEVO TwV O00UEVWV

B) cuAAfyovtal yia KaBoplopévoug, pntoug Kal VOPIHoUG okomoUg Kal 0gv umoBAaAlovtal og
nepatépw eme€epyacia KAtd TPOMo acUPBAto MPOG TOUG OKOMoUG autoUg: N TEPAITEPW
eme€epyacia yia okomoug apXxeloBETnong mPog To ONHOGLO CUHPEPOV | OKOTIOUG EMICTNHOVIKAG
N LOTOPIKAG £PEUVAG I OTATIOTIKOUG okomoUug 0ev Bewpeital acuuBatn He Toug apxikoUg

oKotoug

y) €ival KatdAAnAa, cuvagn Kat meplopi{ovtal oTO avayKdio yla Toug oKomoUg yld Toug

omoioug umoBaAAovtal os eme€epyaocia

0) eival akpiBn Kkat, otav sival avaykaio, emkaipomololvral: mMpEMeL va AdpBavovral 0Aa ta
eUAoya PETpa yia tTnv aueon olaypagn i 610pbwaon 0e00PEVWY TTPOCWTIIKOU XAPAKTAPA Td

omoia sival avakpiBr, o oxéon He TOUG OKOTOUG TNG eMeEepyaaiag

€) 6laTtnpouvTal UTIO HOPYN TIOU EMITPETEL TNV TAUTOMOINON TWY UTIOKEIMEVWY TWV OEG0HEVWY
HOVO Yla TO OLACTNHA TOU ATAITEITAL YId TOUG OKOTIOUG TNG emefepyaciac Twv Oe00HEVWV
TPOCWTIKOU XAPAKTHPA: Td O£00UEVA TTPOCWTIIKOU XAPAKTNPA Hopouv va amobnkelovial
yla peyaAutepa Slactipata, £gpocov Ta dedopéva TPOowTIKOU xapaktipa 6a umoBaAAovtal
oc emefepyacia POvo yla oKomoug apxeloBETnong TPog To ONHPOGLO CUHMEPOY, Yld OKOTIOUG
EMOTNHOVIKNAG N IOTOPIKNG £PEUVAG I YA OTATIOTIKOUG OKOTIOUG Kal £pocov epapuolovtal Ta
KATAAANAQ TEXVIKA KAl OPYAVWTIKA HETPA TTOU ATTALTEL 0 TAPWV KAVOVICHOC Yia T Slac@daAion

TV OIKAIWUATWY Kl EAEUBEPLWY TOU UTIOKEIUEVOU TwV OEGOUEVWY

oT) umoBaAAovtal og emefepyacia KAtd TPOTO TTOU £yYUdTdl TNV VOESELYHEVN ACPAAELD TWV
O0c00HEVWY  TIPOCWTIIKOU  XAPAKTAPA, METAEU GAAwV TNV TPOOTAGIa TOUG damd Wn
e€ouclodotnuévn i mapdavoun ene€epyacia Kat Tuxaia amwAeld, Katactpo®n N @dopd, pe

XpNotpomoinon KATtaAANAWY TEXVIKWY 1 OpYAVWTIKWY HETPWV

5.5 ZuAAoyn Kal eme€epyacia Aedopévwy MNMpocwtkou Xapaktnpa

H mapouca 0nAwon KAAUTITEL TN GUAAOYN TTPOCWTIKWY Og00pEVWY amd Tov 0.M.M.0. katd
NV avantuén tg dpaoctnplotnTag Tou, MEPIAaUBAvopP£vng TNG TApoUGiag ToU O LOTOTOMOUG,
TAQTPOPHEG KAl EQAPUOYEC TPITWY Baoel Twv Opwv Xpriong Tou 1oTOTOTIOU TTou SlaTnpEl otn
OlelBuvon https://www.tch.gr/ . Znpewvetal 6Tl Katd Tnv eMiokeWn oag otnyv lotooeAida Tou
0.M.M.O. cuAAéyovtal amAd Oedopéva oxeti{opeva pe TNV aAAnAemidpacn oag pe tnv
lotoceAida Kal Tny eykataoctaon cookies. Ot loTOTOMOL TPITWY, YEVIKA, EQPaPHOlouV SIKEG TOUG
ONAWOELG EUTIIOTEUTIKATNTAG Kal 1koUg Toug 0poug Kal mpolmoBécels. Ma Tov Adyo auto oag

KaAoUpe va Toug OlaBAcETE, TPV XPNGOIHOTIOCETE AUTOUG TOUG LOTATOTTOUG.



5.6 Eidn Aedopévwv [Mpoowmkol Xapaktipa mou OUAAEyovtal Kkal ugpiotavrtal

emegepyacia

0 0.M.M.0., wg uneubuvog emefepyaciac, cUAAEYEL Kal emeEepyaleTal 6GOUEVA TTPOCWTIKOU
Xapaktnpa avaloyd He TNV altoUpevn KABE popd umnpecia 1 ox€on HE TO EKACTOTE PUOIKO
mpocwto. AOYw TNG PUoNG Twv 0pactnplotNtwy tou 0.M.M.0., ta dedopéva TPOCWITIKOU

XAPAKTAPA TTOU GUAAEYEL APOPOUV KUPIWG TIG EEAG KATNYOPIEG UTTOKEIHEVWV:

o Epyalopevol tou 0.M.M.0O. (G10IKNTIKO TTPOCWIKO, HOVIHO N Pe cUPBacn, umoyn@Lot
epyaldpevol): ATOL TPOCWTIKA TOUG OEGOHEVA KAl OTOIXEIA TTOU ava@EéPovTal aplyws
otnv oxéon epyaociag pe Tov 0.M.M.0., Ta omoia meplAapuBavouy, eVOEIKTIKA, OTOIXEIT
TAUTOTNTAG KAl EMIKOLVWVIAC, OIKOVOUIKA oTolxeia Kabwg kat dedopéva uyeiag Twy
10iwv N TPOCTATEUOUEVWY AUTWVY HEAWV TOU OXETI{ovTal PE TNV CUHHOPYWON TOU
0.M.M.O. mpog TNV €pyatikn Kal ac®aAloTIKA vopobBesia. Xtnv mepimtwon Ttwv
epyalopévwyv, o 0.M.M.O. eme€epyaletal katd KUplo Adyo O£00PEVA TTPOCWTTIKOU
XApPAKTAPA OMWG OVouUd, EMWVUHO, MATPWVYULO, nUepopnvia yévvnong, oleubuvon,
TNAéQwVo, e-mail emKkolvwviag, 1010tnTa, emayyeApa, TitAol omoudwy, AAT, AOM,
AMKA, IBAN Tpanelag.

o Zuvepydteg Tou O.M.M.O. (TTpopnBeutég, MEAATEG KAl AAAOL CUVEPYATEG €V YEVEL,
Kpatiko Qoeio Osocoalovikng, Kpatiki Opxnotpa Oecoalovikng, KAAMTEXVEG,K.A):
ATOl TTPOCWTTIKA TOUug O£00UEVA KAl OTOIXEia Tou avagépovidl otnv Hetalu Tou
0.M.M.0O. kat autwv cupBartiki oxéon, Ta omoid mepAapBavouy, evOEIKTIKA, OTOIXElD
TAQUTOTNTAG KAl EMKOWVWYIAG, 0e00UEvVa cUVAAAAYWY Kabwg Kal OIKOVOUIKA OTOLXEla
mou oxetifovtal pe TNV cUPPOp@won tou 0.M.M.B. Tpog TIg £VVOHEG CUHBATIKEG TOU
UTIOXPEWOELG. XTNV TEPIMTWON TwV ouvepyatwv, o 0.M.M.O. emegepyaletal katd
KUplo AOyo Gedopéva TTPOCWTIIKOU XAPAKTHPA OTTWS OVOUd, EMWVUHO, TTATPWVULO,
WoTnTa, emayyeiua, dievbuvon, tAépwvo, e-mail emkowvwviag, AOM, AMKA,IBAN
Tpanelag, mood damavng/apolBig. EKTo¢ amod ta mapamdvw, otny MepImTwon Twv
KaMtexvwy, o O.M.M.O. enefepydletal emmAéov QWTOYPA@IKO, NXNTIKO 1/Kat
BVTEOANTITIKO UAIKO TTOU £XEL XOPNYNOEL 0 010G 0 KAAAITEXVNG KAl ATTOTUTIWVOUY TOV
010 /Katl YEPOC Tou £pyou Tou.

o ZXZuvaAAaccopevol pe Tov 0.M.M.O. (emoTnHOVIKOL , KOVWVLIKOI POPEig, ONHPOGCLOL Kal
Wwrtikol, umelBuvol Olopydvwong ouvedpiwv, Beatég kal v yével ATopd ToOU
emMKolvwvoUuv pe Tov 0.M.M.0.): ATol Tpoowmikd toug dedopéva Kal oTolXeia mou
avaEEépovtal oTIG TPOKUTITOUCEG amd E£VVOUEC UTIOXPEWOELS OPACTNPLOTNTEG TOU
0.M.M.©., otnv petafl pag oupBatikn oxEon, OMOU aUTH UMAPXEL 1 ToU

Xpnolgomolouvtal yla TNV emKowvwvia Ttoug pe Ttov O.M.M.O., Tta omoia



nepAaUBAvouy, eVOEIKTIKA, OTOIXEID TAUTOTNTAG KAl EMKOIVWYIAG. TNV TEPITTWON
Twv ouvaAdacoopevwy, o O0.M.M.O. eme€epyaletal Katd Kuplo Adyo Oedopéva
TPOCWTIKOU XAPAKTAPA OTWG OVopd, €MWVUHO, W810TNTA, emayyeAua, dlevbuvon,
TNAEQWVO, e-mail emkolvwyviag. ZTnv mepimTwon eMKOWVWVIAg HECW TNG LOTOCEAIOAG
Tou O.M.M.O., cuAAéyovtal Oedopéva Omwe n Oleubuvon TPwToKOAAou [P, ta

cookies, 1o €i60g AcltoupylkoU GUGTAUATOG, O TUTIOG browser.

Emonuaivoups 0Tl Katd Kavova Oev SUAAEYOUHE TTPOCWTIIKA O00UEVA EOIKWY KATNYOPLWY,
OTWC TPOCWTIKA OeG0PEVA TIOU A®OpoUV oTNV PUAR, TV £€0VIKN Kataywyn, 6pnokeia, tnv
uyeida, tov 0e€0UaAIKO TPOCAVATOAIGHO, TNV UYEIQ 1 TA YEVETIKA 1} BIOPETPIKA O£O0UEVA K. AT,
Ta omoia KatnyoplomoloUvtal wg €IOIKEG Katnyopieg Os0opévwy Kal AdpBavouv emimAgov
TpooTacia cUP@wva PE TNV EUPWTAIKN VopoBeoia mpootaciag Twv 0£00UEVWY TTPOCWTTIKOU

Xapaktnpd.

5.7 ZuAloyn kal eme€epyacia Aedopévwy MpoowmkoU Xapakthipa maidiwy

Mpocwikd 6edopéva TAIdLWY PTTOPEl va CUAAEYOVTAL GTO TTAQICLO TNG EpYACIAKNG OXEONG TWV
epyalopévwy, OTWG yid Tapddelya yld TNV MEPLypAPn TNG OLKOYEVEIAKNG KATACTAONG TwWY
epyalopévwy yla BEpata amodoxwy, £PYACIAKWY OIKAIWHATWY K.A.T. } 6TO TAQICIO TwV
KAAATEXVIKWY OpacTnploTATWY Kal Tng mTpoBoAng tng Zupgwvikng Opxnotpag Néwv Meydapou
Moucikng Osocalovikng (MOYSA). Ta oTolxeia autd TAPEXOVIAL PE TN OUYKATABEon Tou

TIPOCWTIOU TTOU £XEL TN YOVIKN HEPIPva/empéAela Tou maidiou.

5.8 Mnyn cuAAoyng Aedopévwy MpoowTikou Xapaktipa

Ta 0e6opéva TPOOWTIIKOU XAPAKTPA CUAAEYovTal:

o amd Ta idla ta umokeipeva twv O0edopévwy, OnNAadn Toug £pyalOHPEVOUG, TOUG
TPOUNBOEUTEG, TOUC OGUVEPYATEG, TOUG HE KABE TPOTO GUVAAAAGGOHEVOUG HE TOV
0.M.M.0., oto mAdiolo Tng cupBatikng oxéong pe Tov 0.M.M.0., kabwg kat amo ta
£yypaga (£€yxapta i Ynelakd) mou cUAAEYovTal yid TNV TApoxn UTNPEGiag i yia tn
OlekTepdiwon cuvaAAayng.

o amd Toug i0loug TOUG TOAITEG Katd TNV emKolvwvia toug pe tov O.M.M.O.,

ave€dptnta amd Tov TPOMO EMKOWVWVIAG ToU eMALYouv (QUOIKNA Tapouacia,



EMYPAPMIKA (on-line) emKovwvia HEow NAEKTPOVIKOU TAXUOPOHEIOU, NAEKTPOVIKWY
TAQTPOPHWY Kdl HECWV KOIVWVIKAG OIKTUWONG, TNAEPWVIKA EMIKOVWVia)

o0 HE AQUTOPATOTIOINKHEVA PECA PECW TNG EMICKEWYNG KAl XPNONG TOU LOTOTOTOU TTIoU TNpPEi
0 0.M.M.0. amd mAnpowopiec 6mwg n dieubuvon IP, o browser, ta cookies

o amo 1o cuotnua Bivteomtipnong (CCTV) mou éxel eykataoctnoel o 0.M.M.0. yia tnv

Uo@AAELd TPOCWTTWY, EYKATACTACEWY Kal ayabwy

5.9 Zkomoi eme€epyaciag Aedopévwy MNMpoowmkoUu Xapaktnpa

Ta 6edodéva TPOOWITIKOU XAPAKTHPA, TUYXAVOUV EMEEEPYACIAG ATOKAEIOTIKA Yid pnToUg Kat
VOULIPOUG oKOTIoUG Ol OTfoiol amoppéouv amd TO EQAPHOOTEO VOHOBETIKO TAdiclo R/Kal

oupBatiko mAaioto. Eldikotepa:

o Yyla oKomoUg TToU a@opouv Tn cuppépewon tou 0.M.M.O. Pg TNV KEipevn @opoAoYIKA
Kdl EpYAtikn vopobeoia

o yla okomoug ocuvayng, eKtéAeong oUpBaong epyaociag, cUpBaong avabeong £pyou,
oUpBaong mpounBewwy

O  Yld OKOTOUG TAPNONG apxeiou SIKACTIKWY UTOBECEWY, Yia KatayyeAia cupBacswy,
yla tnv €iompagn Tuxov o@eAwY Kabwg Kat yia AoTEG SIKACTIKEG XPOELG

o Yy Owaxeipton aAAnAoypagiag, Eviuting Kat NAEKTPOVIKAG

O  Yld OKOTIOUG aPXELAKNG TEKUNPiwoNg Kat TpoBoAnRg Twv dpdcswy Tou 0.M.M.0. Kabwg
Kdl damotipgnong tng molotNTag Twy TAPEXOUEVWY UTINPECIWY Yld TNV TEPAITEPW
pEAAOVTIKNA €EEAIEN Kal BeATiwon Toug

o Yyla okomoUg TPooTAciag MTPooWIWY, EYKATACTACEWY, ayadwv Kal UTodopwy amo tnv
Kataypagn péow KAelotoU KukAwpatog tnAedpacng  (CCTV) ywa to omoio
EVNUEPWVETAL TO UTTOKEIPEVO TwV OEGOHEVWY KATA TNV £{0000 TOU OTIC EYKATAGTACELG
Tou 0.M.M.0., péow TnG KAtaAANANG orpavong Pe TPOEIGOTTONTIKEG TVAKIOEG

o Yylwa okomoUg TPOBOANG Tou £pyou Kal twv Opdctnplotitwv Tou 0.M.M.O.,
oupmepAapBavopévwy eKONAWoEwWY, ouvedpiwy, Beapdtwy

o Yyla oKomoUG GUHUTANPWONG EPWTNHUATOAOYIOU KAvoToinong KolvoU Kdl amooTOANG
EVNUEPWTIKOU OeATiou (newsletter) Katomy cuUyKatdaBeong TOU UTTOKEIPEVOU

O  Yld OKOToUG UTOBOARG TTANPOQOPLWYV, TTAPATNPACEWY, KaBWG KAl 6X0AiwY, HECW TNG
NAEKTPOVIKAG  @oppag  «EMIKOINOQNIA»  kat  nAekTtpovikng  aAAnAoypagiag
oupmepIAaUBavopévng Kal tng EMKolvwviag péow Twv ogAidwv mou diatnpei o
0.M.M.0. otig MAatoppeG/Héca KovwVIKNG OIKTUwong (Meta/Facebook, Instagram,
Youtube)



5.10 Noppeg Baoeig emegepyaciag Aedopévwy MNpoowmikou Xapaktripa

0 0.M.M.0. enefepyaletal 6edopéva MPOCWTTIKOU XAPAKTNPA EQOCOV GUVTPEXOUV LLd ATO TIG

Tapakdtw mpolmoBEoelc:

o

H ene€epyacia eivat amapaitntn ywa tnv ektéAeon oUpBaong otnv omoia To
utokeipevo gival cupBaAAopevo pépog pe tov 0.M.M.O. 1 yua va AngBoulv pétpa kart’
aitnon Tou UTIOKEIPEVOU TIpLY amod TNV cuvayn tng cUpBaong.

H enefepyacia eival amapaitntn ya v ocupgpoppwon tou O0.M.M.©. pe €vvoun
UTTOXPEWOH TOU OTTWG auTh TPOKUTTEL amo to Evwolako i EBviko Aikato.

H emefepyacia sival amapaitntn ywa tnv eKMARPWON KABNKOVTOG TTOU EKTEAEITAL TTPOG
TO ONPOGLO CUHYEPOV 1 KATA TNV doknon dnpootag sfouciag mou €xel avatebei otov
0.M.M.0.

H enefepyacia eivat amapaitntn yia ™ Ola@uAaln {wTikoU CUHQEPOVTIOG TOU
UTTOKELUEVOU TwV OEGOUEVWY I} AAAOU (PUGLIKOU TTPOCWITIOU

H eme€epyaoia eival amapaitntn yia tny eKTEAECN TWV UTTOXPEWOEWY KAl TNV ACKNON
OUYKEKPIPEVWY OIKAIWHATWY Tou 0.M.M.O. 1 TOU UTTOKEIPEVOU TWV GEGOHEVWY GTOV
TOPEQ TOU €pyatikoU OIKAiou Kal Tou GlKaiou KOWVWVIKNAG ac®AALong KAl KOWVWVIKAG
TpooTaciag

H enme€epyaocia gival amapaitntn yid Toug oKOToUg TWY EVVOHWY CUHPEPOVIWY TIOU
EMOWWKEL 0 0.M.M.B. 1 tpitog

To UTTOKEIPEVO TWV OE00PEVWV EXEL GUVALVECEL OTNV EMeEepyAoia TwV O£O0HEVWY

TPOCWTIKOU XAPAKTAPA TOU Yla £vayv I TEPIOCOTEPOUG OUYKEKPIPEVOUG OKOTIOUG.

5.11 Katdption Mpo@iA

O 0.M.M.0. dev mpaypatomolel autopatomolnyévn ARWn amo@Acewyv OUTE XPNOLHOTIOLEL

Oedopéva TPOCWTIKOU XapakTnpa yia tn dnploupyia mpoiA.

5.12 AlaBiBaon 0£00UEVWY TTPOOWTIKOU XAPAKTAPA KAl ATOOEKTEG AUTWY

0 0.M.M.0O. katd kavova Ogv Kolvomolei 0e00pEVA TTPOCWTIIKOU XAPAKTAPA GE TPITOUG, Xwpig

TNV OUYKATAOeon Twv UTOKEWHEVWY Toug. Ta Oelopéva TMPOCWMIKOU XAPAKTAPd ToU

ene€epydletat o 0.M.M.0. TPOG GUHHOPPWON TWV EVVOHWY UTIOXPEWOEWY Tou O.M.M.O.

KolvoAoyouvtal oTIg ONHOCLEG UTINPEGCIEG KAl OTIG GOTUVOUIKEG, £LOAYYEAIKEG, OIKACTIKEG,

(POPOAOYIKEG Kal AAAEG appodiec apxEC. Mepattépw, ta Ge0OUEVA TTPOCWITIKOU XAPAKTHPd



nmou emefepyaletal o 0.M.M.O. diaBiBalovtal o TApPOXOUG UTMPECIWV (Yla Tapdadslypa
utnpeoieg IT, utnpeoieg QUAAgNG, UTNPEGIEC TANPWHWY),0l omoiol cupBAAAovtal Pe Tov
0.M.M.©. pe v 1010TNTa TOU EKTEAOUVTA TNV eme€epyacia Kal ol omoiol evOEXETAlL VA
eme€epydlovral mpoowmKAa 0edopéva yia Aoyaplacpd tou 0.M.M.O, agoU TponyoUHEVWG
€xouv OeopeuBel eyypd@wc évavil Tou O.M.M.O.yla TIG OXETIKEG UTTOXPEWOELG TOUG OF O,Tl
aopd TNV Pn Xpnon Twv 6e00HEVWY Yid OKOTIO AAAOV TIEpav tng EKTEAEONG TG emeEepyaaiag,
TNV TAPNON EPTTIOTEUTIKOTNTAG KAl TNV €V YEVEL CUHHOP@PwWONG He tov MKMA, Suvapel ypamtig

ouppwviag.

5.13 Xpovog diatripnong 6e30PEVWY TPOCWMIKOU XapakKTipa

Ta ded0opéVa TPOGWTTIKOU XAPAKTHPA TWVY (PUCIKWY TIPOCWTIWY Tou emefepyaletal o 0.M.M.0O.
dlatnpouvtal povo yla 660 Xpoviko OldoTnpa €ival amapaitnTto yld TNV eKMARPWON TWv
OKOTIWV Yld TOUG omoioug uToBAROnKav o emefepyacia Kabwg Kat yua TNV EKTANPWoN Twy
VOHUIKWY Kal KAVOVIOTIKWY UTOXPEWOEWY TOU, OUVAMEL TNG LoXUouodag (POPOAOYIKNG Kdal
EPYATIKAG VOUOBESIAG, TWV CUUBATIKWY UTTOXPEWOEWY TTOU £Xel avaAdBel o O.M.M.0. kabwg
Kdl TnG OIKACTIKAG €MAUGNG Olagopwy. e KABe mepimtwon, o KaBoplopog TNG amapaitnTng
neplodou amoBnkeuong Kal ev YEvel eme€epyaciag yivetal ocUp@wva He T TPoBeopieg mou

opifovtal amo To VOHO Kdl TIG E0WTEPIKEC Oladlkaoieg Tou 0.M.M.0.

EW0lka ywa tnv mepimtwon enefepyaciag OOOPEVWY TPOCWIIKOU XAPAKTNPA HECW
ouotiparog Bivteoemtnpnong, o 0.M.M.0. dwatnpei ta dedopéva yia dekamevte (15) nuépeg,
HETA TV TAPodo Twv omoiwv dlaypdgovtal autépatd. X€ mepIMTwon mou 6To OldoTnUa auto
olamotwOel KATO0 TEPLOTATIKG, ATMOHOVWVETAL TUAPA Tou BivteoAnmtikoU UAIKOU Kat
npeital £wg Kat £vav (1) PRva akopd, pe okomd Tn OlEPeUlvnon TOU TEPIOTATIKOU Kal TV
Evapén voplkwy OladlKaolwy yid TNV UTIEPACTILON TWVY EVVOHWY CUHQEPOVTWY HAG, EVW av TO
TIEPIOTATIKO A@opd TPitov Ba TNPACOUHE TO BIVIEOANTITIKO UAIKO £wG Kal TPELG (3) UAVEG

akopa.

5.14 Ac@dAsla 6e00pEvwy TTPOOWTIKOU XAPAKTAPA Kal TpooBacn o€ autd

0 0.M.M.O. éxet AdBel KAtaAAnAd OpyavwTIKA Kal TEXVIKA HETPA yld va TPOCTATEWEL TA
Oedopéva TTPooWKOU XapaKTApad mou eme€epydletal amo KAtaxpnon, emEUBacn, amwAeLld,
un e€ouctodotnpévn mpocBaon, Tpomomoinon n dngootomoinon. MNa tov Adyo autd mpdcBaon
ota Oedopéva TPOCWTIKOU Xapaktnpa mou emeepyaletat o O.M.M.0. €xouv auotnpd ot
€€0UCLOOOTNUEVOL XPNOTEC OTO TMAQIOIO TWV KABNKOVIWY TOU TOUG £XOUV avatedesl Kal twv
OUUBATIKWY TOUG UTTOXPEWOEWY OTav n emeepyacia avatiBetal kal eKteAeital amo Tpitoug.
Ta pétpa mou tnpei o O.M.M.O. meplAapuBavouv T @UAAEN Kal Tov €AEYXO (PUOIKNAG Kal
WNQLAKAG mpooBacng, TNV QUOIKNA Kal TEXVIKN ACQPAAELA TWY TANPOPOPLWY, TNV £QAPHOYN

TOAMTIKWY (KaBapou ypageiou, AoylopikoU, KwdikoU mpdoBaong, avilypd@wyv ac@alsiag,



KOK), TNV KPUTTOYpA®non, WeudwVUHOTIOINoN Kdl avwvupoToinon Toug, Omou  eival

amapaitnTo Kat £QIKTO.

EW0lka ywa tnv mepimtwon enefepyaciag OOOPEVWY TPOCWIIKOU XAPAKTNPA HECW
OUOTAMATOG BIVTEOEMTAPNONG, TO TNPOUHEVO UAIKO gival mpooBAcipo Hovo amo to appodio /
g€ouclodotnuévo TMpoowmike tou O.M.M.O. Tou ival EMPOPTICUEVO PE TNV AGPAAELA TOU
xwpou. To UAIKO autd Oev dlaBiBaletal o€ tpitoug, pe e€aipeon TIg AKOAOUBEC TEPITTWOELG:
a) MPOG TIG APHOOIEG OIKACTIKEG, EI0AYYEAIKEG KAl AOTUVOHIKEG apXEG Otav TepPIAaUBAvel
oTolxeia amapaitnta ya tn olepelvnon plag aflomolvng mpda&ng, n omoia agpopd mpdéowmda N
ayabd tou umeuBuvou ene€epyaociag, B) mMPog TIC APHOOIEG OIKAOTIKEG, EI0AYYEAIKEG Kal
QOTUVOHIKEG apXxEG otav {ntouv 0e00pEVA, VOUIHWG, KATd TNV doknon Twv Kadnkaoviwy toug,
Kal y) mpog to B0ua 1 tov dpdotn plag aflomolvng mpdagng, otav mpoKeltal yia 0e0opéva ta

omoia evOEXeTal va amoteAoUv amodeIlKTIKA OTOIXEld TG TPAENG.

5.15 AIKaiWHATA UTTOKEIPEVWY GECOUEVWY TIPOCWTIKOU XAPAKTHPA

H eme€epyacia Twv MPoowmKwWY oag 0e00PEVWY CUVOEEETAL KAl PE avTioTolxa OlKalwpatd
0dag, Ta omoid, PE TNV eM@UAAgn Slatafewy Tou TuxXAv meplopiouv TNV AoKnon autwy, sivat

TO:

o AKaiwpa evnpépwong: 'Exete to OlKaiwpa va AapBavete cageig, Olagaveic Kat
KAtavontég MANPOWopIeg OXETIKA HE TO WG Xpnolpomolei o 0.M.M.0. ta mpoocwmKda
oag 0s0opéva Kal Tola gival ta SIKAIWPATa odg. Ma Tov 6KoTo auto odg TAPEXOUHE
nmAnpogopieg o autnv tn AfAwon - MoAtikn Mpootaciag Kal oag MPOTPEMOUME va
ameubuvBeite MPog EPAC yia TN TAPOXN TUXOV OLEUKPLVICEWY

o Akaiwpa mpocBaong: Mmopeite va éxete mpdoBacn ota Mpoowiikd cag dedopéva

o Akaiwpa 310pOwong: Mmopeite va {nTAoeTe va Sl0pBWGCOUKE 1) vd CUUTTANPWOOULE
Ta dedopéva oag, AV auTd €ival yia mapddstypa AMITA R TEPIEXOUV avakpiBeleg

o Akaiwpa otny popntotnTa Twv deSopévwy: Mmopeite va nTrnoete va 6ag OWOOUE
N va METAPEPOUHPE OfF TPITO TMAPOXO OFf NAEKTPOVIK HOPPH GCUYKEKPIPEVEG
TTANPOWYOPIEG TTOU HAG EXETE TAPAOXEL

o AKadiwpa diaypa@ng: Xe oplCHEVEG TTEPUTTWOELS, PTTOPEiTE va {nTAOETE TN dlaypayn
O0AWV N PEpoUg TwV OeG0PEVWY 0ag €AV yia mapddetypa ta dedopéva OV gival mAéov
anmapaitnTa yla Toug oKomoUg yild TOUG OTIoioug GUAAEXONnKay

o Akaiwpa meplopiopoU tng emefepyaociag: ‘Exete to Okaiwpa va meplopicete TNV
eMefepyacia Twv MPOoWTIKWY odg 0E00HEVWY

o Akaiwpa avdkAnong tng cuykatddeong: Av éxete OWOEL TN CUYKATABEDH 0ag yla
NV eNefepyacia MPOOWTIKWY 0dG O£O0UEVWY, EXETE TO OKAIWKPA VA ATOCUPETE TN
ouyKkatabeon cag ava mdca otiyun, £@ocov autd mpoBAémetal amd tnv oxuouca

vopoBeoia, emKolvwvwvtag pall pag ota oTolXeia Tou mapExovtal oTny mapoloa



o Akaiwpa evavriwong: Mmopeite va evavtiwbeite otny enegepyacia twv GeS0UEVWY
oag mou Olevepyeital oTo TAQiclo emMGIWENG TWVY EVVOUWY GUHEEPOVTWY HAC, OTIWG
auTda avaEEpovial avwtépw

o AKdiwpa otn pn autopatomoingévn AQYn amo@docswy: ‘Exete 10 dikaiwpa va punv
UTTOKeloOe o€ amoépaocn mou AQuBAVETAl ATOKAEIOTIKA BAGCEL AQUTOHATOTOLNUEVNG
enefepyaoiag, oupmepAauBavopévnNg TNG KATAPTIONG TPOWIA, n omoia mapdyel
€vvopa amoteAéopata ToU odag a@opouv 1 oag emnpedalouv onpavtika pe mapopolo

TPOTO

5.16 Tpomog emKolvwviag Kal doknong OIKAIWHATWY TOU UTOKEIMEVOU OESOUEVWYV

TPOCWMIKOU XapaKTApa evwmiov tou 0.M.M.0.

Kabe evolagepopevog/ evOLaQEPOUEVN TTOU EMIBUKEL va EMKOIVWYNOEL, VA AOKNOEL KAToLo 1
Kdmola amoé ta SIKAlwHATd Tou/Tng, OTMwe autd TEPLYPAPOVTAL AVWTEPW 1 Va evNHEPWOE yia
Ta 6edopéva TTPOoWMIKOU XApaKTRPd ToU Tov/TnV agopolv f/kadl va AdBeL avtiypago tng
mapovucag OnAwong, Hmopel va ameuBuvbei otnv YmelBuvn MNpootaciag AsGopévwy ToU

0.M.M.0., otn dielbuvon: 25n¢ Maptiou kat MapaAia, TK 54646, Oesoocalovikn, oto
AEPWVO  emKolvwviag: 2310895800 (sowteplko:184) kot oto e-mail emKowvwviag:

dpo®@tch.gr.

0 0.M.M.0., dsopeletal va avtamokplBel oto aitnpd oag evrog eUAoyng mpobeopiag Kat o€
KABe mepimTwon evtog evog pnva amod tnv UmoBOAR ToU Kdl va 0ag EVNHEPWOEL EYYPAPWG Yia
TNV Kavotoinor tou. H ev Adyw mpobsopia Tou evog prva umopel va mapatabei katd 6uo
aKoun HAVEG, £@OcOV amatteital, AapBavopévwy umown TG MTOAUTTAOKOTNTAG TOU AITHHATOC
Kdl Tou aplBpol Twv artnpdtwy mou £xouv utoBAnBei. O 0.M.M.0. Ba cag evnpuepWOEL yid TNV
€v AOyw Tapdrtacn evtog Pnvag amé tnv mapaAaBni Tou aitigatog, Kabwg Kat yia Toug Adyoug
NG Kabuotépnong. Emonyaivetal 6Tt To aitnpd oag Pmopei va pnv ikavomolndei yia Adyoug
mou mpoBAEmovTal otov eviko Kavovioud [Mpootaciag AsGopévwy, OMWG eVOEIKTIKA Yid

Adyoug pootaciag emayysAHatikoU amoppntou.

5.17 Aikaiwpa umoBoAnRg katayyeAiag otnv Apxn Mpootaciag Aedopévwy Mpoowmikou

Xapaktipa

Ze mepimtwon mou umoBdaAate aitnua svwmiov tou 0.M.M.0. To omoio dev IkavomolOnke f dev
(KavoTIolNOnKe TPOCNKOVIWG N EUTTPoBEcUWS aAAd Kal o€ KABe mepimtwon mou Bewpeite OTL
nmapaBlaletal  kamowa évvopn umoxpéwon tou 0.M.M.O., éxete 1o OKaiwpa va umoBAAeTe

KatayyeAia otnv appodia emomtikl apxn, OnAadn otnv Apxni [lpootaciag Asdopévwv



Mpoowmikou Xapaktripa otn 6telbuvon A. Knguoiag 1-3, TK 11523, ABnva, @af: 2106475628,

e-mail: complaints@dpa.gr

5.18 Emkaipomoinon tng mapoucag MoAtikng Mpooctaciag Asdopévwv MpoowmikoU

Xapaktipa

O 0.M.M.0O. pmopei va tpomomolei tnv mapouca MoAtikn Mpootaciag Aedopévwy Mpoowikou
Xapaktipa otov Babud mou auto analteital, wote va evappoviletal Pe TNV EKACTOTE loxUouod

vopoBeaia, Tig 00nyieg NG appodlag EMOMTIKAG APXNG KAl TIG ECWTEPIKEG OLAOIKAGIEG ToU.



